
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Metric No-2.7.1  

Student Satisfaction Survey (SSS) on overall institutional 

performance (Institution may 

design its own questionnaire) 
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Q1. Teaching and guidance received from the college 

 

 

 

 

 

 

 

Q2. Relation with Faculties 

 

 

 

 

 

 

 

Q3. Relation with official staff 

 

 

 

 

 

 

STUDENTS’ RESPONSES 



 

 

Q4. Departmental library 

 

 

 

 

 

 

 

 

Q5. Central Library 

 

 

 

 

 

 

 

Q6. Departmental laboratory 

 

 

 

 

 

 



 

 

Q7. Supply of water 

 

 

 

 

 

 

 

 

Q8. Canteen facility 

 

 

 

 

 

 

 

Q9. Overall environment 

 

 

 

 

 

 



 

 

Analysis: 

 

The feedback from students for the academic year 2023-24 has been collected 

and analysed. A total of nine parameters covering various aspects of the college 

were examined. Overall, students appear satisfied with most areas of the college, 

except for the college canteen. They have raised concerns about the canteen 

services. 

 

Action Taken: 

 

 

The college has acknowledged the students' concerns regarding the canteen. 

In response, a new canteen has been established, offering a wide range of 

affordable tiffin options to meet the students' diverse preferences. 

 


